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PROFESSIONAL SUMMARY
Senior UI/UX/Visual Designer with 20+ years of experience creating digital and embedded interfaces across global enterprise products. Deep expertise in UI design, design systems, accessibility compliance, and translating complex hardware and engineering constraints into intuitive, scalable product experiences. At HP, contributed to interface experiences across five generations of printer products, from constrained 2-line displays to advanced touch panels, while leading distributed design teams and partnering with engineering, industrial design, UX research, and product stakeholders.
CORE CAPABILITIES
Product & Interface Design | Embedded Interfaces | Interaction Design | Design Systems | Accessibility & WCAG | Accessibility Testing | Inclusive Design | Visual Design | Prototyping | Design Guidelines | Localization | Design QA | Cross-functional Collaboration | Stakeholder Management | Design Leadership & Mentoring
PROFESSIONAL EXPERIENCE
HP Inc, Singapore | Apr 2010 – Present 
UI/UX/Visual Design Lead

1. Shaped interface experiences across five generations of HP printer products, spanning constrained 2-line LCDs, custom bitmap-based interfaces, and advanced touch panels, while translating physical and technical constraints into scalable product experiences.
1. Partnered with Firmware Engineering and Industrial Design to align digital interface architecture with physical control-panel specifications and maintain consistent experiences across hardware and software touchpoints.
1. Defined and maintained design systems, interaction patterns, and UI guidelines across multiple product lines, enabling design and engineering teams to work from a shared experience framework.
1. Led development of a Figma-based design system and reusable UI patterns, improving consistency and reducing development time by 30%.
1. Drove accessibility improvements across touch-panel interfaces, contributing to a 20% increase in WCAG compliance and establishing more accessible interaction patterns.
1. Supported localization across global markets, balancing language, cultural, accessibility, and display constraints while maintaining a consistent product experience.
1. Partnered with UX researchers to evaluate interface concepts through usability studies and user feedback, translating findings into refinements before implementation.
1. Presented product UI direction, design strategies, and future experience concepts to leadership and cross-functional stakeholders, building alignment around experience decisions and product priorities.
1. Led UI/UX designers across HP’s Bangalore and Barcelona studios, providing design direction, critique, mentoring, and quality oversight across distributed product teams.
1. Established design QA practices to strengthen design-to-engineering collaboration, improve implementation consistency, and reduce UI defects.

Comwerks Interactive, Singapore | Dec 2007 – Apr 2010
Visual Design Head

1. Led end-to-end UI and visual design for large-scale digital platforms, including Singapore government experiences, contributing to a reported 63% increase in customer satisfaction through improved usability and visual clarity.
1. Directed high-fidelity interface design for major digital redesigns, translating complex content and business requirements into clear, accessible, and visually engaging experiences.
1. Led and mentored designers and interns while collaborating with developers, product stakeholders, and clients from concept through implementation.

Hewlett-Packard, Bangalore, India | Feb 2007 – Dec 2007
User Interface Designer

1. Designed interface concepts, wireframes, prototypes, icons, illustrations, and visual assets for HP Inkjet products, working across digital products and brand experiences.
1. Partnered with product, engineering, marketing, and UX teams to translate requirements into interface solutions and support implementation through product launch.

Earlier Experience
Caritor, Bangalore — Creative Designer | Oct 2004 – Feb 2007
ADDR, Bangalore — Graphic Designer | Sep 2002 – Oct 2004
Gait.Net, Bangalore — Graphic Designer | Feb 2002 – Sep 2002
E2Mars, Bangalore — Graphic Designer | Jun 2000 – Feb 2002

CORE SKILLS
Accessibility: WCAG 2.2 AA | Accessibility audits | Accessibility review of design work | Accessibility risk identification | Inclusive design | Accessible Interface Design | Localization | Keyboard navigation

Design Systems & Craft: Design systems | Component libraries | Design guidelines | Design QA | Iconography | Typography | Visual hierarchy | Layout & composition | Design documentation | Design tokens
Research & Testing: Usability testing | User research and interviews | Concept and A/B testing | Translating findings into design and remediation actions

Interface & Product Design: User interface design | Visual design | Interaction Design | Responsive design | Wireframing | Prototyping | Localization
Leadership & Collaboration: Cross-functional collaboration | Stakeholder communication | Design critique | Mentoring designers | UX research partnership

Tools: Figma | Adobe Creative Suite (Photoshop, Illustrator, InDesign, Adobe XD) | OpenAI Codex | JIRA | Miro

CERTIFICATIONS & TRAINING
1. Certified Usability Analyst (CUA) — Human Factors International, 2017
1. How to Design for Accessibility — WCAG 2.2, 2026
1. Web Accessibility — WAI0.1x, 2025
1. User Experience Foundations — User-Centered Analysis, Conceptual Design & Usability Analysis

AWARDS
1. HP Magic Touch Panel User Interface — Design Management Institute (DMI), Sep 2022.
1. HP Magic Touch Panel UI — UX Design Awards, Aug 2022.

EDUCATION
Bachelor of Fine Arts, Applied Arts — Karnatak University, India
